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Service Helps Keep Me Sober
By: Pam C. - Asheville, NC

A member recounts how stepping into service—despite fear and
uncertainty—taught her the life-saving power of listening,

connection, and commitment in sobriety.

go to. When we went back a couple of weeks later, he
wasn’t there so we asked the nurses about him and learn
that he had died not long after the last time we were there.
This was probably the first time I was hit with the reality
that alcoholism is indeed a fatal disease. I think it’s one
thing to read about it in the literature; quite another to
have talked personally with someone who subsequently
died. 
      Through the years I have come to know people in
meetings who drank again and never made it back. It’s
heart wrenching. When I close my eyes, I can see this man
we talked to in the hospital, and the fact that he was so
hopeful about getting sober and never made it out of the
hospital brings me to tears. I have no doubt that this has
impacted my sobriety in the way that I have never stopped
going to meetings, never stopped working the steps, and
have always had some sort of service commitment.
Because I’m sure that, if I had started drinking again, I
would have died. Maybe not right away. Most likely it would
have been the kind of slow deterioration and a painful
death that I witnessed in that hospital. 
      For me, sobriety with and without service is akin to the
difference between the garden in winter – dormant but
drab and seemingly lifeless, and summer – colorful and
alive. But summer also requires constant weeding. I wake
up each morning grateful for my sobriety, and I ask my
higher power to direct my thinking and to help me be
useful. I know I can still be selfish and self-centered and
prone to negativity – the “weeds” that will take over my
mind if I’m not vigilant. With my time as the Mountain
Doin’s Editor coming to an end, I pass the baton to Kelly’s
very capable hands, I will be actively looking for another
commitment, because service helps keep me sober and
adds color to my life - one day at a time.

       I struggled a lot when I first got sober in the LA area in 1983. I didn’t really like
the meetings I went to; almost all were smoking meetings back then and I had
quit smoking the year before I got sober and hated sitting in a room full of smoke,
struggling to listen to speakers with whom I barely identified. But I stuck with it
and after about 6 months found a women’s meeting that I liked and there I finally
found a sponsor. Within a few months, long before I had worked all the Steps, my
sponsor got me involved in service. 
      Over the course of my sobriety my service commitments have been wide-
ranging. But my very first experience with service in A.A., and the one that
probably impacted me the most, was volunteering with the Hospital & Institution
Committee in Los Angeles. Just going to the monthly H&I Committee meetings,
where volunteers signed up to take meetings into hospitals and jails and prisons,
was an eye opener! Here were a hundred or more sober alcoholics going from
table to table signing up for weekly or monthly commitments, and no one left
until all the needs were filled for the month.
      My sponsor’s favorite commitment, and the one she initially got me to sign up
for, was going to a rehab hospital in LA County that had a special ward for people
with liver disease. At this facility we actually went from bed to bed, identifying
ourselves as members of Alcoholics Anonymous, speaking with anyone who
wanted to talk to us, and giving out A.A. pamphlets to anyone who was interested.
I was terrified the first time I went! What would I say? What could I possibly share
with people whose alcoholism had landed them in the hospital with cirrhosis of
the liver? I felt the same uneasiness when I went with others taking meetings into
the jail. What experiences could I share there? I had never been arrested, though I
should have been. I just happened to be lucky enough not to get pulled over the
times I drove drunk. As it turns out, we alcoholics have a lot in common – the
shame and dread we felt, the countless humiliations and moments of
incomprehensible demoralization. 
      My sponsor assured me that we were mostly there to listen, to share our
experience, strength and hope, to tell them about meetings they might go to
when they got out of the hospital. And that was indeed the case; we mostly
listened. And some of the things people shared have never left me, even after all
these years. People talked about having been sober before, having gone to
meetings and liked them. But at some point they drank again, and things just kept
getting worse. Often the pattern was repeated, over and over until things got so
bad they ended up in the hospital. Sometimes they ended up on the street, having
lost their jobs, their families, their homes. Some of the people were sure that this
time, when they got better and were released from the hospital, they would go
back to meetings and really commit to staying sober. Others said maybe they
drank a little too much at times, but it was really too much salt in their diet that
was causing the swelling in their bellies; just ask the nurse. The amount of denial
was significant, but again, we were just there to listen, reminding ourselves that
A.A. is about attraction, not promotion. We frequently talked with the nurses who
were incredibly dedicated and caring. They would tell us about the cases of those
who had been in the hospital numerous times, patients who didn’t make it past
the first liquor store when they left. Then they would end up at the main County
hospital before once again being admitted to rehab. 
      I’ll never forget the man we talked to one week. He was out of bed, standing in
the hall, a bit weak and unsteady. It was clear that he was pretty sick, jaundiced
from cirrhosis. He said he had been in and out of the hospital for years, would go
to meetings and stay sober for a while. Then something would happen, and he
would drink again, and the cycle would repeat. He was so determined to stay
sober this time when he got out and even talked about which meetings he would 
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https://www.aagrapevine.org/

12 Step Calls – 20
General Info – 0
Family Help – 0
Meeting Info – 26
Central Office Business – 44
Medical/Detox – 0
Visitors – 62
After-hours calls – 35
 
Visits to aancmco.org/ website: 
Unique Visitors – 26,067
Total Visits – 36,756; Visits/Visitor – 1.41
Total Pages – 89,283; Pages/Visit – 2.43

Central Office is
looking for
volunteers to
answer the phone 
from 1:30pm in 
the afternoon until
9:30am the next
morning. Most nights
don’t see more than
a call or two, rarely
after 10 or 11pm. 

One year of sobriety is required. 

Information can be found at:
https://aancmco.org/index.php/about-
ncmco/service/
(scroll down to “After-Hours Phone
Volunteer”) 

Or call Central Office at (828) 254-8539.

After-Hours Phone 
Volunteers Needed

Most callers are interested
in meeting information so
volunteers should have the
internet at hand to access
the meeting guide.

Call & Visitor Log
November 2025

January Grapevine
now available!

I never expected to hear so much laughter when I
walked into AA. To me, the sound of people laughing
felt like fingernails scratching a blackboard. I wasn’t
looking for camaraderie or fun. I just wanted the pain
to go away.

Do you have a personal story, a poem or an interesting
article you would like to see published in the Mountain
Doin’s?

Send it to us by the 15th of the month in order for us to
include it in the following month’s newsletter (i.e. January
15 for the February issue).  Stories and articles can be up
to about 600 words in length.  Please include copyright
information if the article contains quotes or portions that
have been published in a book (i.e. “Alcoholics Anonymous,
4th edition, page ??”) or magazine (i.e. “From the (date)
Grapevine”) 

Submissions can be mailed to: NCMCO, 70 Woodfin Pl,
Suite 212, Asheville, NC 28801, or emailed to:
info@wncaa.org

If you have any questions, give us a call: 828-254-8539. 
We look forward to hearing from you!

AA Members: submit your
stories, articles or poems!

It Was the Laughter

https://www.aagrapevine.org/
https://www.aagrapevine.org/
https://aancmco.org/
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COR/Board meetings are held the second
Thursday of odd-numbered months. All
A.A. members are welcome to attend but
only CORs (Central Office Representatives)
may vote so we encourage your group to
elect a COR. Your input is important to us. 

The next General Committee (COR/Board)
meeting will be Thursday, January 8,
6:00pm, via Zoom: Meeting ID: 
757 855 2319; Passcode: 000000. 
We will be voting on the 2026 Budget
which was presented for review at the
November meeting.

For updated meeting information 
and Zoom link, check the website:
https://aancmco.org/index.php/events/

Printable In-person 
Meeting Guide

Meetings in all 3 Districts

Meetings in District 70

Meetings in District 71

Meetings in District 80

Where to Find
Meetings

Profit & Loss YTDCOR/NCMCO 
Board Meeting

 Prudent Reserve
$16,166.74

Operating Account
$11,534.65

Rent Deposit - $900.00
Petty Cash - $50.00

Cash on Hand
as of 11/30/2025

https://aancmco.org/index.php/events/
https://aancmco.org/index.php/events/
https://ashevilleaa.org/meetings/
https://whereandwhen.aancmco.org/
https://www.nc71.org/aameetings
http://aawnc80.com/meetings
https://aancmco.org/index.php/meetings/
https://us02web.zoom.us/j/7578552319?pwd=a0xwK0tXMlZCRE0xTU8zMGFJZFJsdz09


Contributions

Revised for 2025

Suggestions & Addresses for Sending
Donations to the A.A. Service Structure*

* From the pamphlet “Self-Support: Where Money & 
Spirituality Mix.”  Recommendations for other

percentages are also in the pamphlet.

Note: If you think there is a contribution missing from your
group total, please let us know. We try our best to get donations
listed correctly, but we do make mistakes sometimes and list a
donation under the wrong group. As always, we thank you all -
AA groups and individual members -  for your generous
support! 



*
Hendersonville Group New Year’s Alcathon. Thursday, January 1: meetings every odd hour – 1:00, 3:00, 5:00,
7:00. Snacks and fellowship all day long! 1624 Willow Rd, Hendersonville 28739

Southern States Women’s Conference. January 23-25. Marriott Downtown Jacksonville, Florida. For more
information and registration, see flyer or go to the website: https://thesswc.wordpress.com/

57th Tar Heel Mid-Winter Conference. January 29-February 1. Hilton Raleigh North Hills, 3415 Wake Forest Rd,
Raleigh, NC 27609. For more information and links for registration and hotel, see flyer or go to 
the website: https://www.tarheelmidwinter.org/

Smoky Mountain Conference. January 30-February 1. The Ramsey Hotel & Convention Center, 3230 Parkway,
Pigeon Forge, TN 37863. For more information, see flyer or go to the website: https://smokyconference.com/

9th Annual Spring Into Action Conference. February 7, 10:00am-4:00pm. New Hope Baptist Church,3007
Beechtree Dr, Sanford, NC 27330. See flyer for more details or go to the website:
https://aanorthcarolina.org/event/spring-into-action-conference/

62nd International Women’s Conference. February 12-15. Community Choice Convention Center, 833 5th Ave,
Des Moines, IA 50309. For more information, see flyer or go to the website: 
https://internationalwomensconference.org/

37th Annual “Freedom from Bondage” - Area 51 A.A. Corrections Conference. March 20-22. Hampton Inn &
Suites, 200 Columbus Dr, Aberdeen, NC 28315. For Online Registration and Hotel Reservation link go to:
https://aanorthcarolina.org/event/37th-freedom-from-bondage/
For more information, see flyer or contact Area 51 Corrections Chair: corrections@aanorthcarolina.org.

“Spring Into Sobriety.” April 25, 9:30am-3:00pm. See flyer for more details or go to website:
https://aanorthcarolina.org/event/spring-into-sobriety/ or email: springintosobrietytyilm@gmail.com

66th ICYPAA Conference. September 3-6. Amway Grand Plaza, Grand Rapids, MI 49503. See flyer or go to
website: https://www.ICYPAA.org

NC Area 51 Conferences and Events: https://aanorthcarolina.org/events/

INTERNATIONAL WEBSITES FOR MORE INFORMATION, EVENTS AND ARTICLES

GSO in New York: For events around the country and the world, as well as great articles and information, go to:
https://www.aa.org/ and Box 459 Bulletin Board: 
https://www.aa.org/sites/default/files/newsletters/F-36_fall2025.pdf

AA World Services Board Update:
https://www.aa.org/sites/default/files/newsletters/AAWS_2025_October_Highlights_V1.pdf

International Conference of Young People in Alcoholics Anonymous (ICYPAA)
https://www.icypaa.org/about-icypaa

Special Meetings 
and Events

https://thesswc.wordpress.com/
https://www.tarheelmidwinter.org/_files/ugd/e56a61_f58d188f1bce4edfba9779f6666988e1.pdf
https://www.tarheelmidwinter.org/_files/ugd/e56a61_f58d188f1bce4edfba9779f6666988e1.pdf
https://smokyconference.com/
https://aanorthcarolina.org/event/spring-into-action-conference/
https://internationalwomensconference.org/
https://aanorthcarolina.org/event/37th-freedom-from-bondage/
https://aanorthcarolina.org/event/37th-freedom-from-bondage/
mailto:corrections@aanorthcarolina.org
https://aanorthcarolina.org/event/spring-into-sobriety/
mailto:springintosobrietytyilm@gmail.com
https://www.icypaa.org/
https://aanorthcarolina.org/events/
https://www.aa.org/
https://www.aa.org/sites/default/files/newsletters/F-36_fall2025.pdf
https://www.aa.org/sites/default/files/newsletters/AAWS_2025_October_Highlights_V1.pdf
https://www.icypaa.org/about-icypaa


District 70 - continued
Treatment Facilities Committee – The Chairperson is Anna B. It’s
all about bringing the message of recovery to alcoholics in
treatment facilities. The Treatment Committee continues to
schedule weekly speakers at numerous treatment centers in
District 70. Overall, everything is going well! They are always looking
for more volunteers. If you are interested, contact Anna at:
treatment@ashevilleaa.org

“Bridging the Gap” (with treatment facilities) -

The Chairperson is Monica. This is a Temporary Contact Program,
which is designed to help the alcoholic in a treatment facility make
that transition from "inside" the program to life on the "outside".
They particularly need women volunteers. If you are interested in
volunteering, please attend the next GSR meeting or contact
Monica at bridgingthegap@ashevilleaa.org For more information on
Bridging the Gap and upcoming events, visit the website:
www.btgww.org

District 71
GSR Meeting – held on the 2nd Saturday of the month. The next
meeting will be Saturday, January 10, 9:30am, at the 
Hendersonville Group building, 1624 Willow Rd, Hendersonville, NC
28739. All A.A. members are welcome! They need more volunteers
for Henderson County jail.

There is still an opportunity for 2026-2027 service positions as
Accessibilities Coordinator and Bridging the Gap Coordinator.
If you have questions about any of those positions you can contact
Mary Jo, the new District 71 DCM, by email: nc71aa@gmail.com or
through the District 71 website: https://www.nc71.org/contact
Service is one of the Three Legacies of AA.

District 80
GSR Meeting – held quarterly. The next meeting will be on Sunday,
January 11, 1:30 pm. All GSRs are encouraged to attend and share
their Group’s experience, strength and hope. 

This will be a hybrid meeting with Zoom capability as well as an in-
person meeting. The in-person location will be on the WCU Campus 
at 245 Memorial Dr, Room 336 (Cherokee Rm). They will be using the
WCU Zoom system; the meeting ID will be provided on the invite
emailed to participants before meeting; no password required. 
Check their website for meeting updates and links:
http://aawnc80.com

Does Your Group Have a New GSR or Alt GSR?
District Registrars keep GSO informed of group changes. Contact
your group's District Registrar by email or through the District
website:
District 70: Email: registrar@ashevilleaa.org
District 71: Use the form at: https://www.nc71.org/meeting-
change-form
District 80: Email: webmaster@aawnc80.com

The Service Express

NOTE to all District DCMs and Committee Chairs: 
Please send updates that you would like included in the next 
issue of the Mountain Doin’s. If possible, we would like to 
have the information by the 15th of the month, but no 
later than the 25th. Email: news@wncaa.org.  
Much appreciated!

District 70

GSR Business Meeting – held the 2nd Sunday of the month. The next
meeting will be Sunday, January 11, 2:30pm. It will be a hybrid meeting,
with Zoom capability: Meeting ID: 933 8500 3069; Passcode 672458, 
and an in-person meeting at St Luke's Episcopal Church, 
219 Chunns Cove Rd, Asheville 28805.

Accessibilities Committee – The Chairperson is Carolyn O. Want to
make sure your A.A. group or event is accessible to all? Contact Carolyn
at access@ashevilleaa.org for an Accessibilities Checklist. The
Accessibilities Committee meets the first Monday of every month at
7:00pm. Go to the NCMCO website calendar for the Zoom link:
https://aancmco.org/index.php/events/

Archives Committee – Chairperson is Dennis H. The Archives
Committee needs your help. We are actively looking for persons
interested in conducting interviews for the Oral History Project.
Members are needed to help preserve and organize the Archives
holdings. This year the plan is to expand access to members with an
online presence. Contacting Groups about their history is another area
we would like to expand. There are other ways to do service, you can
start by joining us in person or online on the first Saturday of every
month at 2:00 PM. Go to the NCMCO website calendar for the Zoom link:
https://aancmco.org/index.php/events/ For more information contact
Dennis at archives@ashevilleaa.org.

CPC/PI Committee – The Chairperson is David. These are two separate
service committees – “Cooperation with the Professional Community”
and “Public Information”. 
The CPC Committee visits schools, businesses, and community
meetings to speak about A.A. Volunteers for area events are needed for
health clinics and DUI classes to name a few. The PI Committee
provides accurate A.A. information to the public and media when
requested. 
For more information, contact David at cpc-pi@ashevilleaa.org.

Corrections Committee – Meetings are open in all facilities We are
always looking for new volunteers for all facilities, and we need
volunteers for the Pre-Release program (see flyer). This is rewarding
12th Step work, helping those on the inside transition to the outside.
Also, please keep your eyes out for The Pink Can! This is for the
Corrections Committee. The donations collected are for literature that
we bring to the prisons and jails.
For more information about Corrections and to become a volunteer,
please contact Liz P, the Women's Corrections Chair, at
corrections_women@ashevilleaa.org, or Mitch R, the Men's Corrections
Chair, at corrections_men@ashevilleaa.org, or
preRelease@AshevilleAA.org

Literature and Grapevine Committee – The Chairperson is Mary Kate.
She can be reached at: literature@ashevilleaa.org. The focus of the
committee is to ensure that A.A. literature and Grapevines are available
to all groups, service meetings, and other A.A. events. Through
displays, supplies of A.A. catalogs and order forms, and A.A. workshops,
these volunteers help A.A. members and other committees to carry the
A.A. message through our literature. If you are interested in
volunteering, please attend the next GSR meeting.

Technology Committee – Chairperson is George M. If anyone is having
trouble getting a hybrid or online-only meeting going or 
having technical issues, please reach out to George at
technology@ashevilleaa.org and he can offer support.
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Happy Anniversary!

Need to update your Group’s anniversary list?
Call Central Office: (828) 254-8539, or send a
new list to: info@wncaa.org

The February 2026 newsletter deadline 
for sending in anniversaries and
announcements is January 15.

mailto:info@wncaa.org


Please	send	your	feedback	to:	info@wncaa.org

https://aancmco.org/index.php/events/
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PreRelease@AshevilleAA.org
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Your paragraph text
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